
Appendix A:
Questio  nnaire and Mailing Materials

Appendix A:
              Mailing Materials



Surveys and Research Staff
VBA Data Management Office

92

Evaluation and Planning
SDN#1

December 1999

Prenotification Letter



Surveys and Research Staff
VBA Data Management Office

93

Evaluation and Planning
SDN#1

December 1999

First Questionnaire Cover Letter



Surveys and Research Staff
VBA Data Management Office

94

Evaluation and Planning
SDN#1

December 1999

First Reminder/Thank-You Postcard

U.S. DEPARTMENT OF VETERANS AFFAIRS
VETERANS BENEFITS ADMINISTRATION

Recently, we mailed a survey to you as part of a study of customer
satisfaction with the vocational rehabilitation and counseling benefits
claims process.

• If you have returned the survey, thank you.

• If not, please take a few minutes now to complete and return the survey.

• If you have lost or misplaced the survey or if you have questions,
please call Caliber Associates at 1-800-423-0544.

Thank You
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The Department of Veterans Affairs
is waiting to hear from you!

Your opinion will help improve the vocational
rehabiliation and counseling benefits process

for disabled veterans.

If you have already completed and mailed your
survey, thanks.  If not, please do it TODAY!

If you have any questions about this survey,
please call Caliber Associates

at 1-800-423-0544.


